WV Qualia

QUALIA CONNECT: TEXT NOTIFICATIONS
EXISTING USER SETUP

Qualia Connect users can enroll in text notifications for new messages received through Connect. A
preview of the message will be included in the text if the user has message previews enabled. Text
notifications include a secure link to the Connect portal where users can view the full message thread
and respond.

Existing users can enable text notifications from User Settings. Click the name in the top right
corner of Connect, select Settings, then select Notifications.

Toggle on the Text Notifications setting to begin.

Basic Motifications Security

Text Notifications

Text natifications for new Connect messages
You are currently receiving notifications at (355) 555-5555. Change numbes &

Enter a phone number capable of receiving text messages. A verification code will be sent to
your device.

Enter the code in Connect to verify the phone number. Once verified, text notifications will be
enabled. When a new message is received, you will receive a text notification to your mobile
device.

To receive a preview of your Connect messages via text, scroll down to the Message Preview
section and enable inbound message previews.
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Note: By turning this setting on, you are acknowledging that any sensitive information contained in the body of
received Connect messages will be visible in the notification delivered to your device. It is strongly recommended
that you enable multifactor authentication before enabling message previews.

When a new message is received through Connect, a notification will be delivered to your mobile device
via text.

The notification will contain a brief preview of the message (if message previews are enabled) and will
include a link to Connect where you can view the full message thread and respond.

These texts are notifications only, so you cannot respond directly to notification messages via text and
can only respond on the thread from the Connect portal.
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Note: Message and data rates may apply.



